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Food & Beverage Culinary

= Concierge. = Buffet.

* Banquets and events.
=" Front Desk. = (Chef assistant.
= “Bars.

= (Cold kitchen.

= Guest relations.

== Customer service.

Room division: * Hot kitchen.

* Food.and beverage:
* Pastry

Reservations.




* Enroliment Date February 15th, 2017
* Offerissued date May 12th, 2017
*  Weeks of placement 12 weeks

About the internship position

* Position: FO Intern

* Starting Date: June (Tentative)

*  Length: 6 months

* Area [ Department: Front Office

*  Schedule: 48 hours per week (6 days a week)

* Internship description: Typical tasks are but not limited to:
1. Front Office Rotation
2. Welcome Desk

3.

o - R

10.
11

12.

13.

Compensation:
Monthly allowance
Housing (In-house)

-

Uniform provided
Duty Meals

Typical daily department management activities such as, phones, emails, guest’s inquiries.

Help the guests with their need of refer them to where somebody can help them, to get more
information with the desired aspect.

Being in constant communication with other departments in a matter for all of the hotel’s
departments (security, housekeeping, engineering, accounting, food and beverage, etc.)

Report to direct manager with any maintenance matter in the lobby.

Follow up those problems when necessary.

Supervise the day-to-day activities of the department.

Participate in all courses and staff training in order to deliver better service in the area.

Make sure that all the guests’ services are the best quality to make their stay pleasant.

Fast problem solving skills to help all the guests and have a good reply during the daily problems that
the hotel could have.

Be in continuous communication with housekeeping department to coordinate available rooms, as
well as arrival and departures of the hotel.

Check in & Check out

Visa Extension & Work Permit Application Assistance (Costs covered)

Full support with visa-required documents

Day to day support with internship program

Opportunity to join dynamic community and develop customer service skills

Ability to implement own ideas, suggestions in practice
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